SIS TYRE PROTECT POLICY
PLAN WORDING AN

FREQUENTLY ASKED QUESTIONS

1. WHAT DOES TYRE PROTECT COVER?
Damage caused to a tyre as a result of an unforeseen road hazard such as pot holes and foreign items on a normal national or
domestic maintained road.

2. IS THERE A WAITING PERIOD?
Yes, there is a waiting period of 30 days, any damage occurring during or before this period is not covered.

3. IS EXISTING DAMAGE COVERED?
No, preexisting damage is not covered on this plan. For more information read through point 8 to see what is not covered.

4, IS THERE A LIMIT TO DAMAGE THAT IS COVERED?

Yes, your indemnity limit is indicated on the policy schedule. You are limited to a maximum of 2 tyres per 12 monthly payments
received or 12 month period.

5. IS THERE AN EXCESS WHEN | CLAIM?
No. However there is a betterment table which will be applied. For more information, see point 3, also read through point
9 for more information regarding the claims process.

6. 'WHAT IS THE PLAN DURATION?
The duration of the plan is indicated on the plan schedule. This may be monthly or annually. The policy renews monthly.

The plan that you have chosen will be shown on your schedule. Please check this carefully.

INTRODUCTION

This policy document, the information you have provided and the proposal form, once accepted by us form the contract of insurance between
us (Motorvaps (Pty) Ltd) and you (the insured). Upon receipt of the requisite premium, The Insurance Company will accept the risk if your
vehicles tyres comply with the terms and conditions as set out in your policy. The Insurance Company reserves the right to decline this
insurance, which will be done within 30 days of receipt of the proposal form. If we do decline, we will refund the full premium.

This product may not be purchased alone. This product may only be taken if there is an underlying comprehensive policy through any
registered South African insurer or an underlying Motorvaps product.

This document along with the schedule forms part of our agreement.
1: YOU ARE INSURED FOR

Damage caused to the insured vehicle’s tyres, which are fitted to the insured vehicle and in use, as a result of an unforeseen road
hazard. These road hazards are defined as pot holes and foreign items on a normal national or domestic maintained road.

2. MAXIMUM LIABILITY PERTYRE

The maximum indemnity per tyre will reflect on your policy schedule.

All 4 tyres fitted to the vehicle are covered. You are limited to a maximum of 2 tyres per 12 monthly payments received or 12
month period. Only market related prices will be paid in the event of a claim.



3.

7.1

7.2

7.3

7.4

7.5

BETTERMENT

Betterment will apply to all tyre claims. This means that Motorvaps will only be liable as per the table below.

LOWEST TREAD DEPTH LIMIT OF LIABILITY
8 mm 100%
7 mm 87.5%
6 mm 75%
5 mm 65%
4 mm 50%
3Imm 37.5%
2 mm 25%
1mm 12.5%
Less Than 1mm No Cover

Motorcycle Betterment

Betterment will apply to all motorcycle tyre claims. This means that MotorVaps will only be liable for the unused tread left on the
tyre. This means you will be liable for the used tread amount and MotorVaps for the unused tread amount. For example: If your tyre
is sold new with 5 millimetres tread and at the time of claim you have 4 millimetres left, we will pay for 80% of the total cost and
you will be liable to pay for 20% of the total cost.

VEHICLES

Only tyres for the following types of vehicles: passenger vehicles, 4x4's or light commercial vehicles with a gross vehicle mass of
less than 3 500kg. Excluded from these plans are tyres fitted to taxis, hire vehicles, rebuilt vehicles (CODE 3), medified vehicles
(including turbo conversions) and vehicles that are, or have been, used in any form of motoring competition.

Excluded Motorcycles & Tyres
Racing and Semi Slick Tyres are excluded from cover. Motorcycles which are not registered for road use are excluded from cover,

EFFECTIVE DATE OF THE PLAN

The effective date of your plan will be indicated on your policy schedule. There is a 30 day waiting period, any damage occurring
during or before this period is not covered.

DURATION OF THE PLAN

The duration of the plan is indicated on the plan schedule. This may be monthly or annually. The policy renews monthly.

GENERAL CONDITIONS

Underlying Policy terms and Conditions
All your underlying policy terms and conditions will apply to this policy.
Countries where an insured event may occur

This plan will apply only to your vehicle when in is in the Republic of South Africa (RSA), Namibia, Zimbabwe, Swaziland, Lesotho
and Mozambique. All claims payment shall be in South African currency, into a bank account held in South Africa.

Value Added Tax (VAT)
All monetary amounts include VAT, at the ruling rate.
Cancellation

You can cancel the plan at any time by writing to us and giving 30 days’ notice. We can cancel or change your plan by giving you
30 days’ notice. All correspondence regarding any changes or cancellations will be done in writing via letter, fax or electronic
mail to your last known address.

When your vehicle is traded in or in the hands of a Motor Dealer for the purpose of selling the vehicle, the plan will be
considered cancelled and all benefits will cease immediately.

Fraud and Dishonesty

If you submit any fraudulent claim or documentation, your claim will be rejected and Plan cancelled with immediate
effect.
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9.1

9.1.1

9.1.2

Payment

If for whatever reason payment for your plan has not been received by Motorvaps. There can be no valid claim against this plan. If
your payment is not met on time you have 10 days to manually make payment. Failure to make payment will potentially result in a
double debit order attempt from one of Motorvaps providers or the provider of a broker. Failure to meet this payment successfully
will result in the plan being cancelled for the period of the missed payments.

Right to move the Vehicle
Motorvaps reserve the right to move your vehicle to preferred agent should we believe this to be in our best interests.
Personal Details

It is your responsibility to let us know immediately if any of your personal details, i.¢. address, telephone number, banking
details, etc. changes.

Other Plans or Warranties
If there are other plans in force at the time of a claim covering the vehicle for a similar breakdown or failure, we will not accept

liability for the costs of repairs or replacement of claimed tyres.

YOU ARE NOT COVERED FOR

The following are general exceptions that apply to the whole policy:
Nuclear Risks

Loss, damage or liability directly or indirectly caused by, or arising from, jonising radiation or radioactive contamination from any
nuclear fuel or from any nuclear waste arising from burning nuclear fuel, or the radioactive, toxic, explosive or other dangerous
properties of any explosive nuclear equipment or nuclear part of that equipment.

War and Public Disorder

Any loss, damage or liability caused by civil commotion, riot, strike, war, mutiny, military rising, martial law, rebellion,
revolution, any act in protest against any State, Government or any Government body.

You are not covered for the following with regards to your vehicle:
Tyres that were broken or had failed before the plan started.

Replacements that have not been authorised by us.
If the odometer is not working or has been changed in any way or has been disconnected or replaced without our authority.

Damage caused by improper servicing, misalignment, balancing or malicious damage.
Damage caused by a road accident.

Damage sustained as a result of driving whilst tyres are deflated or punctured.

Costs or expenses that you can recover from your motor insurance plan.

Abuse or negligence of any kind.

Damage as a result of incorrect tyres pressure.

Manufacturer defects

CLAIMS

YOUR RESPONSIBILITIES WHEN YOU HAVE A TYRE FAILURE:
In the case of an event that may result in a claim, the Insured must do the following:

Notify the claims department within 5 working days of the loss, as well as provide details of any other policy that covers the same

event.

A quote must be sent to Motorvaps for authorisation prior to repair or replacement along with proof of the lowest tread depth.
Motorvaps may request to inspect the tyre.

After the repair or replacement is finalised proof of completed repairs must be sent to Motorvaps in order for us to finalise your
claim. We may ask to inspect the damaged tyre, which means the tyre or tyres must be available for inspection.

Once all requested documents have been received we will pay your claim according to the terms and conditions of this policy.



9.1.5 Motorvaps reserves the right to recover any damaged or replaced tyres as salvage.

9.2 The claims department may request the following:

9.2.1 Inspection of the tyre or tyres;

9.2.2 Photos of the tyre or tyres fitted to the vehicle including the spare tyre;

9.2.3 Photographs of the vehicle;

9.2.4 The location where the event took place, including photographs;

9.2.5 A fully completed claim form;

9.2.6  Any other relevant information or media pertaining to the claim;

9.2.7 A quotation for the tyre replacement.

The repair or replacement facility must contact the Claims Office for authorisation before proceeding. Replacement cannot start unless the

Claims Office has given authorisation, and their claim authorisation number.

10. REJECTION OF CLAIM AND TIME BAR

10.1 If your claim has been rejected or the amount disputed, you have 90 days after receipt of our rejection letter to make
representations to us in respect of ourdecision.

10.2 You have a further 6 months to start legal action against us after the expiry of the 90 days referred to above.

10.3 If you do not serve a summons on us within this period, you will give up the right to challenge our rejection.

11. MOTORVAPS RIGHTS

1.1 We reserve the right of ownership of all old components/tyres replaced as a result of a claim. It will be returned to us at your

own cost or by our assessor network.
DISCLOSURE NOTICE TO SHORT TERM INSURANCE POLICYHOLDERS

This document, in conjunction with the policy document, provides important information about the short term insurance policy you have
purchased. These documents will assist you in understanding your rights, obligations and whom to contact. Please read this document
carefully and retain it with your policy documents.

IMPORTANT DETAILS ABOUT YOUR BROKER (FINANCIAL SERVICES PROVIDER)
Name Motorvaps (Pty) Limited FSP Number: 45790
Contact Details Tel: (086) 117 6225

Fax: (086) 657 0077
Email: Claims@motorvaps.co.za; info@motorvaps.co.za
Web; www.motorvaps.co.za

Address Physical: Suite 201 Tokai Village Centre, Vans Road, Tokai,
Cape Town, 7945

Legal Status Company Registration Number: 2012/201128/07
Registered as a Financial Services Provider

Income earned by broker The broker has not earned at least 30% of its income in the
last 12 months from this product supplier.

Ownership interest in the Product Supplier The broker does not own more than 10% of the shares of

the product supplier.

Professional Indemnity, Fidelity Insurance & Yes
Guarantees held J




Important Notes:

You must disclose all material facts to Motorvaps. A material fact is one which is so important to Mutual & Federal
Risk Financing Limited that if it had known about it, Mutual & Federal Risk Financing Limited may not have insured
you or may have insured you on different terms and conditions.

You must be completely honest in all your dealings with Mutual & Federal Risk Financing Limited. It is your
responsibility to ensure that all statements, answers or other information provided by you or by your broker to Mutual
& Federal Risk Financing Limited are accurate and complete. If you do not provide complete and accurate
information, it may affect the validity of your policy and any claim you submit may be rejected.

Your duty of disclosure continues for the duration of your policy. You must inform Mutual & Federal Risk Financing
Limited of any changes to material facts or new material facts. This includes any losses you suffer whether or not

you elect to claim for the loss.

In the event of any dispute arising under the policy, the dispute resolution is not limited to arbitration;

If you do not pay your premium on time as stipulated in your policy, your policy will lapse and you will not have any
cover for losses suffered. We will not reject a claim because a premium was not paid on due date, if payment was
made during the period of grace. The broker is a non-mandated intermediary and has an intermediary contract with
Mutual & Federal Risk Financing Limited. . The broker does not have any contractual agreements with any other
Short Term Insurer. The product supplier is responsible for the product; the broker is responsible for the sale of the
product.

IMPORTANT DETAILS ABOUT YOUR PRODUCT SUPPLIER

Name Mutual & Federal Risk Financing Limited
Registration Number 1966/010741/06
Contact Details Tel: (011) 374-2950
Fax: (011) 374 4919
Web: www.mf.co.za
Address (Postal and Physical) Postal: Private Bag X21, Bryanston, 2021
Physical: 152 Bryanston Drive, Bryanston, 2021
Professional Indemnity and Fidelity Insurance held Yes
Legal Status The product supplier is a short term insurer which underwrites
and is authorised to issue personal lines
policies and commercial policies.
Functions of the Insurer outsourced to another FSP The binder holder Motorvaps (Pty) Ltd may receive a fee (up to

a maximum of 3% (three per cent)) of your premium for the
outsourced binder services it is authorised to renders on behalf
of Mutual & Federal Risk Financing Limited. This fee does not
increase the cost of your insurance. Furthermore, regulated
commission of 12,5% in respect of motor insurance and 20% in
respect of non-motor insurance is paid to your broker.

HOW TO SUBMIT A CLAIM

Your broker has been authorised to process your claim on behalf of Mutual & Federal Risk Financing Limited. You

can submit your claim to your broker.

Broker Claims Department Email: Claims@motorvaps.co.za

Contact Details: (086) 117 6225

HOW TO COMPLAIN

If you are dissatisfied with the financial services provided to you, you have a right to complain. The details for the relevant
complaints departments are detailed below. Please put your complaint in writing. If your complaint is not resolved to your
satisfaction you can lodge your complaint with the Ombudsman. Their details are reflected in the next section. The
complaints processes are published on the website of each of the providers.

Product Suppliers Complaints Department The Complaints procedures is available on www.mf.co.za under

the “Contact Us” option Email: complaints@mf.co.za
Tel: 0860 634 357 Post: Mutual & Federal Customer
Experience Centre, PO Box 1120, Johannesburg, 2000

Broker Complaints Department Tel: (012) 555 1234

IMPORTANT DETAILS ABOUT THE OMBUDSMAN




FAIS Ombudsman: Email: info@faisombud.co.za

Tel: (012) 470-9080 or (012) 762 5000

Fax: (012) 348 3447 or 086 764 1422

Postal: P O Box 74571, Lynwood Ridge, 0040
Web: www.faisombud.co.za

Short Term Ombudsman: Email: info@osti.co.za

Tel; (011)726-8900 or 0860 726 890
Fax: (011) 726-5501
Postal: P O Box 32334, Braamfontein, 2017

Web: www.osti.co.za/

COMPLIANCE DEPARTMENTS

Product Suppliers Compliance Department Email: compliance@mf.co.za

Tel: (011) 374-9111

CONFLICT OF INTEREST

Motorvaps (Pty) Ltd shares in the profit generated by your short term insurance policy. Motorvaps (Pty) Ltd mitigates this conflict
of interest by only providing one short term product option. You need to understand that
you will not be provided with independent advice.

The conflict of interest policy of the product supplier and the broker may be accessed at www.mf.co.za and on
the broker’s website respectively or by contacting their offices.

OTHER MATTERS OF IMPORTANCE

You must be informed of any material changes to the information of the broker.
If any complaint is not resolved to your satisfaction, you may submit your claim to the FAIS Ombudsman.

®  The Product Supplier (insurer) and not the broker must give reasons in writing for the rejection of any claim
submitted by you.
®  The Product Supplier (insurer) must give written notice of its intention to cancel your policy.
WARNINGS
e Do not sign any blank or partially completed application form.
e  Complete all forms inink.

Polygraph or similar tests are not obligatory and claims may not be rejected solely on the basis of a failure of
such test.

If your premium is paid by debit order, the debit order must be in the favour of the broker and may not be
transferred without your approval.

The broker must give 30 days’ notice in writing of its intentions to cancel your debit order.

Keep all documents handed to you.

Make notes of as to what is said to you.

Ask for a letter of representation from your adviser.
Do not be pressurized into buying the product

Failure to provide correct or full relevant information may influence an insurer on any claims arising from your
contract of insurance

Important Notes:

You must disclose all material facts to Motorvaps. A material fact is one which is so important to Mutual & Federal Risk Financing
Limited that if it had known about it, Mutual & Federal Risk Financing Limited may not have insured you or may have insured you
on different terms and conditions.

You must be completely honest in all your dealings with Mutual & Federal Risk Financing Limited. It is your responsibility to ensure
that all statements, answers or other information provided by you or by your broker to Mutual & Federal Risk Financing Limited are
accurate and complete. If you do not provide complete and accurate information, it may affect the validity of your policy and any
claim you submit may be rejected.

Your duty of disclosure continues for the duration of your pelicy. You must inform Mutual & Federal Risk Financing Limited of any
changes to material facts or new material facts. This includes any losses you suffer whether or not you elect to claim for the loss.

In the event of any dispute arising under the policy, the dispute resolution is not limited to arbitration;

If you do not pay your premium on time as stipulated in your policy, your policy will lapse and you will not have any cover for losses
suffered. We will not reject a claim because a premium was not paid on due date, if payment was made during the period of grace.
The broker is a non-mandated intermediary and has an intermediary contract with Mutual & Federal Risk Financing Limited. The
broker does not have any contractual agreements with any other Short Term Insurer. The product supplier is responsible for the
product; the broker is responsible for the sale of the product.
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